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General Terms and Conditions for
training services on Buhler sites

1. General

These General Terms and Conditions (hereinafter “GTC”) are
applicable for all contracts concluded with Buhler AG (hereinafter
“Buhler”) for customer-specific training services as well as contracts
concluded by way of our online portal at www.buhlergroup.com
(hereinafter “Online Portal”) for standard training services which are
provided by Buhler on Buhler sites, provided that no different
agreement has been made in the individual contract in writing.
Changes and / or amendments to these GTC are only accepted if
agreed between the parties in writing.

2. Conclusion of contract in case of customer-specific training
services

In case of customer-specific training services the customer requests
a quote of Buhler by telephone or by e-mail. The contract between
Buhler and the customer comes into effect with the signature of the
respective training contract by Buhler and the customer.

3. Conclusion of contract in case of standard training services

The binding registration of a customer is made electronically through
the Online Portal by submitting the filled-in registration form for the
respective participant. The contract between Buhler and the
customer for standard training services comes into effect with the
confirmation of registration by Buhler, which is sent to the e-mail
address provided by the customer.

4. Postponing / cancellations / adjustments of training services

a) In case of an insufficient number of participants, Buhler explicitly
reserves the right to cancel or postpone planned trainings until 4
weeks before the scheduled start of the training. In case of a
cancellation by Buhler, paid training fees will be fully refunded. No
other compensations are provided by Bihler. Cancellations and
postponements of the trainings do not entitle the customer to claim
any damages from Buhler.

b) Brochures, catalogues as well as documentations from Buhler
concerning the training services are non-binding. Buhler explicitly
reserves the right to make minor adjustments concerning the
schedule and the localities as well as to replace the training leader or
speaker in case of sickness or other non-availability.

5. Training material

Buhler reserves all rights in any provided training material and
documentation. Such material is provided to participants on a
nonexclusive right to use that material only for the purpose of the
respective paid training. Any other use, the making of unauthorized
copies and / or the distribution to third parties is strictly prohibited
without the prior written consent by Buhler.

6. Costs and fees

Prices for the participation in trainings (hereinafter ,Training Fee “) are
understood net without any deductions and for each training
participant. The applicable statutory value added tax (VAT) is not
included in the Training Fee and is indicated separately on the invoice.

The costs for accommodation, of breakfast, of surrendered training
material and of possible transport between the hotel and training site
are not included in the Training Fees. Training participants shall be
accommodated in a three-star hotel according to local conditions,
unless otherwise agreed upon in the individual contract. The costs of
travel shall be borne by the customer in any case. All other costs,
such as costs for an extension of the stay after completion of the
training, meals and drinks outside of trainings as well as any
telephone charges are to be borne by the customer respectively the
participant.

7. Payment terms

a) The Training Fee is due and payable without deduction immediately
after receipt of the invoice.

b) If a training registration is cancelled by the customer, Buhler will
charge the following fees:

— Cancellation 22 or more calendar days before the start of the
training: no cancellation fee

— Cancellation within 21 to 11 calendar days before the start of the
training: cancellation fee of 10% of the entire Training Fee

— Cancellation within 10 to 3 calendar days before the start of the
training: cancellation fee of 50% of the entire Training Fee

— Cancellation 2 or less calendar days before the start of the training:
cancellation fee of 100% of the entire Training Fee.

Any cancellation must be received by Buhler in writing at the latest on
the indicated day.

c) The customer is entitled to designate a substitute participant, if he
informs BUhler about it in writing prior to the start of the training.

8. Place of performance

Place of performance for all contractual obligations are the Buhler
sites indicated in the training documents, unless otherwise agreed in
the individual contract. For reasons of health protection, training
participants are obliged to strictly follow the instructions of the training
leader and of Buhler on training premises at any time. Equipment,
machinery, and rooms on the training premises shall only be used
and operated within the context of the training and in presence of the
training leader.

9. Visas/permits

It is the sole responsibility of the customer to obtain all necessary
permits and visas in time. He must take into account that trainings
may (according to the respective training outline) take place in
different countries. All costs resulting from a delay caused by
obtaining the permits and visas not in time, are to be borne by the
customer.

10. Insurances

It is within the responsibility of the customer to conclude insurance
policies to cover for example possible iliness, accidents, or medical
treatment of the training participants. Buhler will not conclude any
insurance coverage for training participants.



